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Abst r act
This paper details the results of a study conducted at
Bl oonsburg University and The Col | ege of New Jersey where tutors
and tutees were surveyed about their seating preferences during
their tutoring session. The purpose of this study was to
determ ne whether or not there is a seating arrangenent that is
preferred by the majority of tutors and tutees. The results of
this study are likely to be beneficial to any professionals that
serve in a tutoring environnment. Such individuals wl]l
potentially be able to use the results of the study to create
tutoring sessions that are nore confortable for both the tutors
and tutees, in turn creating a nore effective tutoring

envi ronnent .
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I ntroduction

In an effort to enhance the quality of tutoring sessions at
Bl oonsburg University (BU) Tutorial Services, a search for
nmet hods that create an overall superior tutoring environment
began. There was however one unanswered question that was not
reveal ed by any tutoring handbook nor any peer reviewed research
journals, nanmely howto sit during a tutoring session. Follow ng
this discovery a survey was designed to gather the seating
preferences of both tutors and tutees. The ains of the study
were to use the results to create inproved tutoring sessions for
Bl oonsburg University Tutorial Services and to nmake the
conpl eted research available to all educators that may find it

usef ul .
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Met hod

The surveys that were devel oped asked both tutors and
tutees what positions they normally sit in, and if there was a
preference for a different way to sit. Specifically, whether the
students prefer to sit next to, diagonal to or across fromtheir
tutor/tutee (See Figure 1.1). The students were al so asked which
position they would rather sit in if the one they currently used
was not preferred. In addition to these itens, the survey al so
i ncluded a section in which, the tutors and tutees were
encouraged to use to wite any reasons for their choice as well
as any other thoughts and/or ideas they nay have had (See Figure
1.2). The prinmary researcher also coordinated with a secondary
researcher at The Col |l ege of New Jersey (TCNJ) to add an
addi tional sanple group. There were two survey’s used, one for
tutors to fill out about their seating preference and one to be
filled out by the tutees about their seating preference. For
usabl e copies of the survey used in the study consult the

appendi ces section of this paper.
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Figure 1.1

Section 1: How do you sit?

Di agr am Ref erence
Pl ease refer to the follow ng diagrans
for all survey questions:

OO
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1. How do you and your tutor usually sit
. . . A B C
during your tutoring session?
2. Do you feel confortable in this Yes No
position?
3. If not, which positions m ght you feel
. A B C
nore confortable in?

Figure 1.2

Thought s/ Comment s
(Pl ease feel free to add any thoughts or comments)

The primary researcher was the graduate assistant at
Bl oonsburg University Tutorial Services and had easy access to
the tutors and tutees that were asked to conplete the surveys
maki ng the sanple a conveni ence sanple. The tutors were asked to
conpl ete the surveys either before their tutoring session (e.g.
while they are waiting for their tutees) or after their tutoring
session. The tutees were asked in the same manner and it shoul d
be noted that no tutor or tutee was disturbed during his
session. The prinmary researcher was not always present to answer
any questions the tutors nay have had about the survey, but were
made aware that they could contact the researcher by phone or
email if a question were to arise. The BU study surveyed 132

students total. Fifty-four of the students surveyed were tutors,
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thirteen of themnale and forty-one were fenal e. Seventy-ei ght
of the students surveyed were tutees, fifteen of them mal e and
sixty-three of them fenale.

The secondary researcher was not based out of the TCNJ
tutoring center but rather nmade contact with the center’s
adm ni strators and arranged for the surveys to be placed in the
mai | boxes of the tutors with instructions on howto fill out the
survey. The secondary researcher was not present to answer any
gquestions the tutors may have had about the survey, but were
made aware that they could contact the researcher by phone or
email if a question were to arise. The TCNJ study surveyed a
total of forty-seven students. Twenty-ei ght of the students
surveyed were tutors, six of themnale and twenty-two of them
femal e. N neteen of the students surveyed were tutees, three of

them mal e and si xteen of them fenual e.
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Resul ts
The BU St udy

Twel ve of the thirteen nmale tutors surveyed reported that
seating position A was the position they sat in with their
tutees and that this worked well for them Six of twelve tutors
who wote in a comment and preferred position A indicated that
the primary reason for their choice was because it better
accommodat ed the need for both the tutor and tutee to use the
text book during the session. Five of the tutors who wote in a
comment and preferred position A indicated that sitting in that
position nmade the session feel nore informal and in turn, mde
the session nore confortable for both the tutor and tutee. One
out of the thirteen nmale tutors surveyed indicated that position
C was the preferred seating position. This tutor explained in
the comments section that he preferred position C because he
sees nmaking eye contact with the tutee as very inportant and
al so because he utilizes the chal kboard that the tutees would
need to be | ooking directly at to see.

Thirty-nine of the forty-one female tutors that were
surveyed reported that position A was the position they sat in
with their tutees and that this worked well for them Twelve of
the twenty-five female tutors that wote in coments expl ai ned
that position A was crucial for reading fromthe book and seven

of the twenty-five wote in that position A was better for
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wor ki ng on problens together with their tutees. Six of the
twenty-five female tutors recorded that position A was better
for them because it allows for a nore informal and confortable
tutoring session. Two of the forty-one fenale tutors that were
surveyed sel ected position B as being the superior position on
the grounds that it maintains each individual’s personal space
yet still allows easy access to the textbook.

Fourteen of the fifteen male tutees that were asked to
conpl ete the survey indicated that position A was the seating
arrangenent they used and that they did in fact feel confortable
with this arrangenent. One of the fifteen male tutees surveyed
indicated that he and his tutor sit in arrangenent C and t hat
this worked well. None of the fifteen male tutees surveyed
provi ded any comments regarding their seating arrangenents.

Fifty-one of the sixty-three female tutees that were
surveyed about their seating preferences reported that position
A was superior. One of the fifty-one femal e tutees comment ed
that position A was better for referring to the textbook
together. Three of the sixty-three fenale tutees reported that
arrangenent B was preferred and six of the sixty-three tutees
reported that arrangenent C was preferred. Two of the sixty-
three tutees surveyed reported that they used arrangenents A and
B i nterchangeably and one of the sixty-three surveyed expl ai ned

that he used A and C interchangeably.
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Figure 1.3

Tut or/ Tut ee and Mal e/ Femal e Br eakdown

Bl oomsburg University Study: 132 Students Total Surveyed

Tutors: 54 Tut ees: 78

Mal e Tutors: 13 Mal e Tut ees: 15

Fermal e Tutors: 41 Femal e Tutees: 63
Figure 1.4

Pr ef erence Breakdown: Genera

Bl oonmsburg University Study: 132 Students Total Surveyed

Position A: 116 Position A & B Equally: 2
Position B: 5 Position A & C Equal ly: 1
Position C 8

The TCNJ St udy

In the TCNJ study, three of the six male tutors surveyed
recorded a preference towards seating position A and three of
the six recorded that B was preferred. One of the three tutors
that preferred position B explained that arrangenent B provi ded
sufficient personal space yet still allowed both the tutor and
tutee easy access to the textbook. One of the three tutors that
indicated a preference for arrangenent B expl ai ned that both he
and his tutee felt nore confortable and that the session felt
pl easantly informal. None of the six male tutors surveyed
sel ected seating arrangenent C as bei ng superior.

El even of the twenty-three fenale tutors that took the
seating preference study indicated that position A better suited

their needs. One of the eleven femal e tutors expl ai ned that her
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tutee had an ongoi ng project using their laptop and this nmade it
necessary to sit side by side as in arrangenent A Two of the

el even femal e tutors indicated that A was superior because it
allowed the tutor and tutee to both see the textbook with ease.
However, one of the two tutors that preferred position A because
of the use of the textbook reported that she felt awkward
sitting so close to her tutee. Twelve of the twenty-three fenale
tutors reported a preference towards arrangenent B. Three of
those twelve tutors attributed their preference to needing to
see the textbook easily. Two of the twelve tutors that selected
B expl ai ned that position A was too far away and coul d
potentially conme off as deneaning while Ais too close and
breach of personal space. None of the twenty-three female tutors
reported a preference towards arrangenent C.

One of the three male tutees that were surveyed in the TCNJ
study indicated that he regularly sat in position A during his
tutoring session and that he is confortable sitting in that
position. Two of the three male tutees surveyed reported a
preference towards arrangenent B. None of the three male tutees
wote in coments about their particular seating arrangenent.

Nine of the fifteen fenale tutees that were surveyed
indicated that they regularly sit in position A and that
position A was a confortable one. One of the nine femal es that

preferred arrangenent A attributed her preference to the
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i ncreased personal connection that is made between the tutor and
tutee in position A while another one of the nine females said
It was because of the need to see the text book. Six of the
fifteen fenal e tutees reported a preference towards position B
and one of the six femal es explained that she and her tutor
review the tutee's papers often and that position B was best

in this instance. None of the female tutees selected position C

as being preferred.

Figure 1.5

The Col | ege of New Jersey Study: 47 Students Total Surveyed
Tut ors: 28 Tut ees: 19
Mal e Tut ors: 6 Mal e Tut ees: 3
Femal e Tutors: 23 Femal e Tutees: 15

Figure 1.6

Pr ef erence Breakdown: Genera

The Col | ege of New Jersey Study: 47 Students Total Surveyed

Position A: 24

Positi on B: 23

Position C; 0
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Di scussi on
BU Tutor Preferences
As can be seen in Figure 1.4 position A was selected as the
preferred seating arrangenent by 116 of the total 132 students.
Thirty-six of the fifty-four tutors who filled out the survey
wrote in comments explaining why they sel ected position A
Ni net een recorded that the primary reason was that both the
tutor and tutee need to read the textbook and/or notebook during
their session. BU Tutor 2 describes this in his/her additiona
comments section by explaining that:
Sitting in option A and sitting right next to one another
is the best way [to] read the book with the tutee and read
or do problens fromthe textbook. It also hel ps because it
feels |ike you are working through problens with the tutee
rather than sitting across fromthem and teaching Iike
professors do. It gives tutees a sense of ease.
Ei ght explained that sitting directly next to each other creates
an informal environnment during the tutoring session that makes
the tutee nore confortable and better able to retain material.
They al so explained that the informal session created a sense of
equal ity between tutor and tutee. BU Tutor 1 wote the follow ng
in the additional conments section when referring to his/her
preference towards seating position A

| try to arrange this seating unless ny tutee would prefer
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anot her position (which has never happened). | feel this
gives us a feeling of equality, a foreword goal oriented
approach to the nmaterial - we can read side by side (etc.).
There is a close physical proximty and focus on the
material - and no distraction or nervousness and gawki ng at
each other or "power play,"” or trying to read faci al
expressions in which direct gazes can be used for enphasis
- just listening, talking, and reading/witing.
Five attributed the preference toward seating position Ato the
fact that it is easier to hear one another. Those tutors
expl ained that during peak tutoring hours the tutoring
facilities can becone very loud. Four tutors wote that sitting
directly next to their tutee made it nuch easier to hold their
tutees attention.
As can be seen in Figure 1.4 that position B was sel ected
as the preferred seating arrangenent by five of the total 132
students. Both of the two tutors who selected position B wote
i n additional comrents, BU Tutor 3 explained that he normally
sits in position A but that his personal space tends to be
conprom sed. Position C was selected as the preferred seating
arrangenent by eight of the total 132 students surveyed. BU
Tutor 4 was the only tutor to select this position as being
preferred and expl ained that he likes this position because he

prefers to nake eye contact with the tutee. BU Tutor 4 al so
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utilizes the chal kboard as often as possible and wote that
facing each other is also inportant for this.
BU Tut ee Preferences

As can be seen in Figure 1.4 position A was selected as the
preferred seating arrangenent by 116 of the total 132 students.
Seven of the tutees that selected position A wote additiona
comments concerni ng why they chose the arrangenment they did. All
seven tutees attributed their preferences to both the tutor and
tutee being able to see the book and/or read from a not ebook.
None of the tutees that chose seating preference B or C provided
addi ti onal comrents.
TCNJ Tutor Preferences

As can be seen in Figure 1.5 position A was sel ected as the
preferred seating arrangenent by twenty-four of the total forty-
seven students surveyed. Position B was sel ected by twenty-three
of the forty-seven. None of the forty-seven tutors surveyed
sel ected position C. Seven of the tutors that choose position A
provi ded additional comments. Three of the tutors that conmented
expl ai ned that position A made the session nore confortable and
another three wote that it nade readi ng the book easier for
both parties. One tutor explained that he and his tutee use a

| apt op conputer and nust sit side by side to use it together

TCNJ Tut ee Preferences
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As can be seen in Figure 1.5 position A was selected as the
preferred seating arrangenent by twenty-four of the total forty-
seven students surveyed. O the ten tutees that selected
position A as their seating preference, four wote in additiona
comments. Al four of the tutees attributed their preference to
the need for both the tutor and tutee to be able to see the
text book at the sanme tinme. Qut of the eight tutees that sel ected
position B, three provided additional coments. Al three tutees
also attributed their preference to the need for both the tutor
and tutee to be able to see the textbook at the sane tine.

Di screpanci es

By examning figures 1.4 and 1.5 it is clear that there is
a significantly stronger preference toward position Ain the BU
study as oppose to the TCNJ. After exam ning each student’s
addi ti onal coments section and col | aborati on between both
researchers it was determ ned that preference A was chosen nore
heavily in the BU study because of the positioning of the tables
at the BU tutoring center. The BU center consists of two to four
person rectangul ar tables that are not confortable when sitting
on the side because of the table’s end | eg being in the way.

Al so, the BU center often arranges the tables so that they are
two put together, making a | arge square. This arrangenment woul d
al so discourage sitting directly across from anot her student

because of the greater distance between them It was al so
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determ ned that the TCNJ center arranges their smaller tables
separately and do not have end legs that would interfere with a
students' desires to sit diagonal from each other

One significant issue that arose during the surveying
process at the BU center revolved around a m sconmuni cati on
about the additional comrents section of the survey. Twenty-
ei ght of the tutees that provided additional comrents detail ed
their opinions about their tutors or about their tutoring
sessions rather than the position they sit in and how t hat
effects their sessions. The researcher recogni zed this issue
early in the surveying process and too appropriate actions to
ensure that students understand what the aimof the study was
and what information it was designed to gather. It was
determ ned that the m sunderstanding did not effect their
seating preference selection, however it is a strong rem nder of
t he i mportance of thorough instructions and expl anati ons duri ng

the research process.
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Concl usi ons

The ultimte goal of this study was to determne if there
Is a seating arrangenent that the majority of tutors and tutees
in a tutorial setting prefer during their tutoring sessions.
After interpreting the data it is clear that tutors and tutees
prefer position A at the BU tutorial center because of easy
accessibility of the textbook and notes. It is also certain that
position A and B are nearly equally preferred at the TCNJ
tutoring center for the sane reasoning as in the BU study. Both
the BU and TCNJ study reveled that position Cis preferred by an
i nsignificant nunber of students prinmarily because of the
intimdating nature of an across the table approach. Taking into
account the arrangenent of the tables in the BU center, it is
al so reasonabl e to suggest that the BU preferences woul d have
been simlar to the TCNJ preferences if the tables were

conductive to a diagonal position such as position B.
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